
CLAIMS INFORMATION
AutoReturn makes every effort to ensure that your vehicle is towed 
and stored with no damage or disturbance to the contents.  If you 
believe that there is damage to or missing contents from your vehicle, 
please ask an AutoReturn Representative for a Claim Form.  Fill out 
the claim form and submit it:

• in person at 450 7th Street (AutoReturn Service Center),
• by email to claims@autoreturn.com, 
• by fax to (415) 865-8250 

A representative from our Quality Assurance Department will contact 
you within 7 business days.  

Please Note: The submission of a fraudulent claim is punishable 
under California Penal Code     484. §
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