
Vehicle Class Towing Fee SF City 
Administrative Fee

Total Towing and 
Admin Fee

Passenger vehicles, light duty trucks (<1.5 tons), passenger vehicles w/trailers, 
unattached trailers <1.5 tons, 4-wheel drives, motorcycles and scooters up to 1 hour 173.75$          70.50$                       244.25$                  
    Each additional 1/4 hour labor required 41.75$            not applicable not applicable
    Transfer Charge (after 24 hours) 24.25$            not applicable not applicable

Type II vehicles (such as trucks, buses, unattached trailers >1.5 tons) up to 1 hour 204.50$          70.50$                       275.00$                  
    Each additional 1/4 hour labor required 51.75$            not applicable not applicable
    Transfer Charge (after 24 hours) 98.25$            not applicable not applicable
Type V vehicles (such as buses, tractor trucks and or trailers >26,500 lbs) up to 1 
hour 323.75$          70.50$                       394.25$                  
    Each additional 1/4 hour labor required 63.00$            not applicable not applicable
    Transfer Charge (after 24 hours) 158.50$          not applicable not applicable
Flat Bed or Dolly Service Fee 43.50$            not applicable not applicable

Vehicle Class First 4 Hours First Day (after first 4 
hours)

Subsequent Days 
(each 24 hour 
interval)

Motorcycles & Scooters Free 16.25$                       20.00$                    
Vehicles requiring one space (e.g., passenger cars, light duty trucks) Free 43.00$                       51.50$                    
Type II vehicles (under 26,500 lbs) requiring two stall spaces Free 63.25$                       71.00$                    
Type II each additional stall beyond first two Free 39.25$                       39.25$                    
Type V vehicles (over 26 500 lbs a k a "Big Rigs") requiring up to two stalls 104 75$

SCHEDULE OF FEES - EFFECTIVE JULY 1, 2008

104 75$

City and County of San Francisco Regulated Towing Charges

City and County of San Francisco Regulated Storage Charges

Type V vehicles (over 26,500 lbs. a.k.a. Big Rigs ) requiring up to two stalls 104.75$                 
Type V vehicles each additional stall beyond first two 39.25$                    

Lien Fees

Vehicle Class Lien initiation 
(after 72 
hours)

Lien clear (time 
frame varies)

Vehicles valued at $4000 or less 35.00$            35.00$                       
Vehicles valued at more than $4000 50.00$            50.00$                       

Other Services

Service Description
Passenger vehicle tow out within SF (customer present) 90.00$            
Passenger vehicle tow out within SF (customer present) - Pier 70 Auction Special 65.00$            
Jump start or tire inflation for vehicles on short-term or long-term storage lots 25.00$            
Jump start or tire inflation for vehicles not located on short-term or long-term storage 
lots 55.00$            
Vehicle fuel requests on short-term or long-term storage lots (fee per vehicle + fuel 
cost per gallon - minimum of two gallon purchase pass-through) 35.00$            
Mileage fee for tows to or from locations outside of San Francisco 8.25$              

104.75$                                               
39.25$                                                 

Comments

City and County of San Francisco Regulated Other Charges

Larger vehicles or outside SF cost more
Larger vehicles or outside SF cost more

per mile (excluding first 5 miles)
plus reimbursement of fuel cost



Private Property Tows

Vehicle Class Towing Fee SF City 
Administrative Fee

Private Property Impound tows for passenger vehicles, light duty trucks (<1.5 tons), 
passenger vehicles w/trailers, unattached trailers <1.5 tons, 4-wheel drives, 
motorcycles and scooters up to 1 hour 173.75$          not applicable
    Each additional 1/4 hour labor required 41.75$            not applicable
    Transfer Charge (after 24 hours) 24.25$            not applicable
Private Property Impound tows for Type II vehicles (such as trucks, buses, 
unattached trailers >1.5 tons) up to 1 hour 204.50$          not applicable
    Each additional 1/4 hour labor required 51.75$            not applicable
    Transfer Charge (after 24 hours) 98.25$            not applicable
Private Property Impound tows for Type V vehicles (such as buses, tractor trucks and 
or trailers >26,500 lbs) up to 1 hour 323.75$          not applicable
    Each additional 1/4 hour labor required 63.00$            not applicable
    Transfer Charge (after 24 hours) 158.50$          not applicable
Flat Bed or Dolly Service Fee 43.50$            not applicable
Storage Charges 

Owner Requested Tows and Services

Vehicle Class Towing Fee SF City 
Administrative Fee

Owner Request tows for passenger vehicles, light duty trucks (<1.5 tons), passenger 
vehicles w/trailers, unattached trailers <1.5 tons, 4-wheel drives, motorcycles and 
scooters up to 1 hour 135.00$          not applicable
    Each additional 1/4 hour labor required 41.75$            not applicable
    Transfer Charge (after 24 hours) 24.25$            not applicable
Owner Request tows for Type II vehicles (such as trucks, buses, unattached trailers 
>1.5 tons) up to 1 hour 195.00$          not applicable
    Each additional 1/4 hour labor required 51.75$            not applicable

Transfer Charge (after 24 hours) 98 25$ t li bl

See Storage Fee Schedule 

    Transfer Charge (after 24 hours) 98.25$           not applicable
Owner Request tows for Type V vehicles (such as buses, tractor trucks and or trailers 
>26,500 lbs) up to 1 hour 310.00$          not applicable
    Each additional 1/4 hour labor required 63.00$            not applicable
    Transfer Charge (after 24 hours) 158.50$          not applicable
Owner Request - On-Site Road Service 55.00$            not applicable
Flat Bed or Dolly Service Fee 43.50$            not applicable
Storage Charges 

Premium Services

Vehicle Class Towing Fee SF City 
Administrative Fee

TowBack Premium Service for passenger vehicles, light duty trucks (<1.5 tons), 
passenger vehicles w/trailers, unattached trailers <1.5 tons, 4-wheel drives, 
motorcycles and scooters up to 1 hour 135.00$          not applicable
TowBack Premium Service for Type II vehicles (such as trucks, buses, unattached 
trailers >1.5 tons) up to 1 hour 195.00$          not applicable
TowBack Premium Service for Type V vehicles (such as buses, tractor trucks and or 
trailers >26,500 lbs) up to 1 hour 310.00$          not applicable

Other Charges 

Category

Printing and/or reproduction for all information requests, including copies of the 
contract and other items defined within Section 5.3 (a) of Appendix A: Statement of 
Work pursuant to the agreement for Towing, Storage and Disposal of Abandoned and 
Illegally Parked Vehicles (per page charge) 
Lien Sale Documents - Replacement Fee

Parking Fee for customers to park during an auction day held on a weekday either 1) 
on the Pier 70 premises or 2) through a qualified valet service.

Auction Sales Service Fee (per vehicle sold)
Non-Sufficient Funds (NSF) Check Fee
Cardholder not present fee for acceptance of credit card payments outside of the 
normal customer service process

Total Fee

 $                                                   0.01 

 $                                                 10.00 

$ 27 25

 up to the greater of $273.50 or 10% of 
the auction sale price 
 $                                                 27.25 

 $                                                 10.75 

See Storage Fee Schedule 

normal customer service process

Note:  Contractor may add additional services to the list and define fees for those additional services based on prior written approval by the City

$                                                 27.25 


